QUICKBOOKS
DESKTOP

CONNECTION
GUIDE

In this guide, we’ll walk you through the steps required

to connect your Mountain America account to QuickBooks Desktop.

1. Open QuickBooks Desktop.

2. Click Create a new company.

No Company Open
Select a company that you've previously opened and click Open
COMPANY NAME : LAST MODIFIED ! FILE SIZE
Edit List
LOCATION
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Create a Open or restore an Open a M Find a
new company existing company sample file company file
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3. Select who you are creating the company file for.

o

What does creating a company file require?
For creating a company file you need to have an Intuit account, which would provide you:

(@) Better control of your data

- |

v Superior fraud protection

& One account for all Intuit products
\ —

Who are you creating the company file for?

O For myself (I'm the admin)
My email will be used to create an Intuit account, which will be used to access all Intuit products.

2 For someone else
I'm creating the company file on behalf of the admin. ——

Other Options ¥ Open or convert existing files from QuickBooks or other software.

4. Sign in to your Intuit account. If you don’t have one, you will need to
create one.

5. Enter your business information.

Glad you're here.

Help us customize your settings to offer you the right tools for seamless business experience.

Business Name * || 1

Industry * Help me choose
Business Type * ~  Help me choose
Admin's email *

Employer Identification Number @ phone
(EIN)

Business Address

City zIp

State ~ Country US. -

*Required Back Create Compa

Intuit's Privacy Statement
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6. Click on Bank Feeds from the left menu.
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7. Click Yes to set up an account for online services.

No Online Accounts

You have not set up any accounts for online services. Would you like to setthem
A up now?

‘ Yes ‘ No

Temporarily Close All Windows

All open QuickBooks windows will be closed temporarily to set up Bank Feeds
services. Do you want to continue?

’ Yes ‘ No
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8. Click Yes to close all open QuickBooks windows and set up Bank Feeds.

9. Search for Mountain America and select Mountain America CU-Direct.

Bank Feed Setup

Step 1: Find your bank

FIND E L E
Enter your bank's name
P Or choose from
Examples: Bank of America, Citibank, American Express. these popular banks

Bank of America - New

Chase Bank All - New

Fidelity Bank WC

U.S. Bank - PFM Direct Connect
Wells Fargo

Capital One Card Services

Citi Cards

American Express QBDT

10. On the enrollment screen, click Continue.

= Bank Feed Setup x

Enroll in Direct Connect

Your bank’s Direct Connect service connects your bank accounts to QuickBooks

You're just a few steps away from getting your bank transactions Service provided by

into QuickBooks. hitps:/iwvav.macu.com
1-800-748-4302

But first, take a minute to make sure you're enrolled in Mountain
America CU - Direct's Direct Connect service.*

Ready to enroll? Think you might have enrolled already?
Call Mountain America CU - Direct at 1-800-748-4302, or visit their enroliment site.

Enrolled and ready to connect?
Click continue to log in and connect to your accounts.

*You may be charged a fee for this service.

How does QuickBooks protect my financial information? Back Continue
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11. Enter your Mountain America online banking username in the Account

Number field. Then enter your online banking password.

Account Number For your account

Password  For your account

How does QuickBooks protect my financial information?

Step 2: Connect Mountain America CU - Direct
to QuickBooks

Fees will apply.

Online banking username

Online banking password

Service provided by
hitps:/Awww macu.com

1-800-748-4302

Use your Mountain America CU -
Direct user ID and password to sign
in here. Click here to activate

‘H{” k m

12. Select the checking or savings accounts you want to link to the business.
Then from the dropdown menu, select create new account.

Step 3: Link your accounts

OUR BANK ACCOUNTS
PRIMARY SAVINGS-0001 ( 0001)
HOUSE-0002 ( 0002)
KIDS-0003 ( 0003)
CASEY-0004 ( 0004)

SECONDARY SAVING $-0005 ( 0005)

Service prowded by
hitps iwww macu com
1-800-748-4302

Select existing or create new

Select existing or create new

Select existing or create new

Select existing or create new

Select existing or create new
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13. Fill out the form for each account.

= Add New Account
;ﬂT' Account Type Bank v
Account Name || Select from Examples
Subaccount of v
OPTIONAL
Description
BankAcct. No.

Routing Number
Tax-Line Mapping <Unassigned= ¥ | How do | choose the right tax line?

Enter Opening Balance... Should | enter an opening balance?

) Remind me to order checks when | reach check number
\'J Order checks | can print from QuickBooks Learn more

Save & Close Cancel

14. Once you have linked all your accounts, click Connect.

15. On the success screen, click close.

Bank Feed Setup

Success! o comeer e bone

Your Mountain America CU - Direct accounts have been added to QuickBooks

'YOUR BANK ACCOUNTS QUICKBOOKS ACCOUNTS g STATUS

PRIMARY SAVINGS-0001 ( 0001) Prod checking Added
WHAT'S NEXT?
if{;é"fn";‘i\"f;iﬁﬂ com Add accounts from another bank
1-800-748-4302 Download your transactions from Bank Feeds

Close
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16. You should be back on the dashboard.

17. Click on Bank Feeds from the left menu again.

18. Click on the refresh icon within the account box (upper-right corner).

sts Favorites Company Customers Vendors E

—RIE

bloyees Banking Reports Window Intuit Enterpr

(\3! Finish later | B Rules

Bank and Credit cards

ntain America CU - Direct v

Prod checking

Account ending in 0001
In QuickBooks

Transactions pending for review

Recognized (0)

19. Click Ok.

20. Log in to your Intuit account again. If this page doesn’t load, shut down

QuickBooks and reopen it.

21. On the Enter your PIN/Password screen, enter your Mountain America
online banking password.

Access to Mountain America CU - Direct

Enter your PIN/Password ‘ ]
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22. A success screen will appear, saying accounts have been updated.
Click Close.

Online Transmission Summary x

1 online banking account updated.

6 e-mail messages received.

ONLINE BANKING TRANSACTIONS

Received 18 new transaction(s) for account Prod checking
INCOMING E-MAIL MESSAGES

Broadcast message dated 05/07/2026.

Broadcast message dated 05/07/2026.

Broadcast message dated 05/07/2026.

Broadcast message dated 05/07/2026.

Broadcast message dated 05/07/2026.

Broadcast message dated 05/07/2026.

Print Close

23. You should now have access to your Mountain America balances and
transactions within QuickBooks Desktop.

If you have any questions during the account linking process,
please contact the business operations team at
801-325-6504, option 4.
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