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GUIDE
In this guide, we’ll walk you through the steps required                                       
to connect your Mountain America account to QuickBooks Desktop.

1.  Open QuickBooks Desktop.

2. Click Create a new company.



3. Select who you are creating the company file for. 

4. �Sign in to your Intuit account. If you don’t have one, you will need to 
create one. 

5. Enter your business information.



6. Click on Bank Feeds from the left menu. 

7. Click Yes to set up an account for online services.



8. �Click Yes to close all open QuickBooks windows and set up Bank Feeds.

9. �Search for Mountain America and select Mountain America CU–Direct.

10. On the enrollment screen, click Continue.



11. �Enter your Mountain America online banking username in the Account 
Number field. Then enter your online banking password. 

12. �Select the checking or savings accounts you want to link to the business. 
Then from the dropdown menu, select create new account. 



13. �Fill out the form for each account. 

14. �Once you have linked all your accounts, click Connect.

15. �On the success screen, click close. 



16. �You should be back on the dashboard. 

17. �Click on Bank Feeds from the left menu again. 

18. �Click on the refresh icon within the account box (upper-right corner). 

19. �Click Ok. 

20. �Log in to your Intuit account again. If this page doesn’t load, shut down 
QuickBooks and reopen it. 

21. �On the Enter your PIN/Password screen, enter your Mountain America 
online banking password. 



22. �A success screen will appear, saying accounts have been updated. 
Click Close.

23. �You should now have access to your Mountain America balances and 
transactions within QuickBooks Desktop.

If you have any questions during the account linking process, 
please contact the business operations team at 
801-325-6504, option 4.


