TERMS AND CONSENT APPLICABLE TO ONLINE BANKING, ELECTRONIC SIGNATURES,
ELECTRONIC CONTRACTS, ELECTRONIC RECORDS, ELECTRONIC MAIL (“E-MAIL")
FACSIMILE AND OTHER ELECTRONIC SERVICES AND COMMUNICATIONS.

On-Line Branch (Internet Network Connection) Agreement~

You specifically consent and agree that we may provide all disclosures, agreements, contracts,
periodic statements, receipts, notices, modifications, amendments, and all other evidence of our
transactions with you or on your behalf electronically (hereinafter all such documentation is
referred to as “electronic record(s)”. To access these records you must have a file reader, such
as Adobe Acrobat®. You have a right to receive a paper copy of any of these electronic records if
applicable law specifically requires us to provide such documentation. A fee for a statement
reprint or check copy may be imposed. Also, you may withdraw your consent and revoke your
agreement to receive records electronically. To request a paper copy or to withdraw your consent
and agreement to receive electronic records call, write or e-mail us as set forth in the Schedule.

You may make On-Line Branch transactions at any time seven (7) days per week. There may be
some down time. Except as is otherwise provided in the Schedule or limits under other
agreements with us, you may make fund transfers to your accounts or other accounts you
authorize as often as you like; however, there are certain limitations on transfers from savings
accounts, as discussed herein and on the Membership Agreement. Account balance and
transaction history information may not show all account activity involving your accounts.

You may not obtain account information related to accounts other than your accounts to which
you have requested a transfer.

You may access your accounts through a personal computer (PC) under the On-Line Branch
service with an Access Device. You must use your access code along with your account number
to access your accounts. You may use On-Line Branch to:

» Change your access code.

» Obtain account information related to any of your savings and loan accounts regarding current
balance, checking history, savings dividends and rates, loan interest and payoff amounts, payroll
and automatic deductions.

» Make transfers to or from your savings and checking.

» Request advances on your personal or home equity line of credit loans, deposit the proceeds in
any of your accounts or have the proceeds mailed directly to you at the mailing address listed for
your account.

» Withdraw funds from savings, checking and line of credit accounts by check made payable to
you and mailed to you at your mailing address.

» Make loan payments from any savings or checking account to any loan account of yours
(except mortgage loans).

* Issue third-party payable checks under Bill Payment Service.

Equipment and Software Requirements~

To receive electronic records and to access our home banking services, you need a computer
with Internet access and web browser (such as Mozilla Firefox®, Microsoft Internet Explorer® or
an equivalent). Use and access to our on-line / electronic banking services requires the use of a
browser that supports 128 bit encryption. You are responsible for the set-up and maintenance of
your home computer and Internet Service Provider, which supports the encryption requirements
of our home banking systems. Contact the Credit Union to see if your equipment is compatible.
By requesting any electronic funds transfer, home banking, other electronic services or
transactions, by submitting any application or agreement to us electronically, or by e-mailing us,
you represent that you have such equipment and software and that you can download, access,
read, review, print, and store the electronic records we provide to you.

Performance of Electronic Service and Warranty Disclaimer~



In no event will we be liable to you for any consequential, incidental or indirect damages arising
out of the use, misuse or inability to use our services, or for any loss of any data, even if we have
been informed of the possibility of such damages. Further, we make no warranty, express or
implied, to you regarding your equipment, including any warranty of merchantability or fitness for
a particular purpose, including but not limited to any Online Banking services provided to you
under this or any other agreement with us.

We do not and cannot warrant that Online Banking will operate without errors, or that any or all
Online Banking Services will be available and operational at all times. Except as specifically
provided in this Agreement, or otherwise required by law, you agree that our officers, directors,
employees, agents or contractors are not liable for any indirect, incidental, special or
consequential damages under or by reason of any services or products provided under this
Agreement or by reason of your use of or access to Online Banking, including loss of profits,
revenue, data or use by you or any third party, whether in an action in contract or tort or based on
a warranty. Further, in no event shall the liability of the Credit Union and its affiliates exceed the
amounts paid by you for the services provided to you through Online Banking.

Virus Protection~

We are not responsible for any electronic virus or viruses that you may encounter. The Credit
Union suggests that you routinely scan your PC and diskettes using a reliable virus protection
software product to detect and remove any viruses found. An undetected or unrepaired virus may
corrupt and/or destroy your programs, files and even your hardware.

Electronic Signature~

You consent and agree that your use of a key pad, mouse or other device to select an item,
button, icon or similar act/action while using any electronic service we offer; or in accessing or
making any transactions regarding any agreement, acknowledgment, consent, terms, disclosures
or conditions constitutes your signature, acceptance and agreement as if actually signed by you
in writing. Further, you agree that no certification authority or other third party verification is
necessary to the validity of your electronic signature; and that the lack of such certification or third
party verification will not in any way affect the enforceability of your signature or any resulting
contract between you and the Credit Union.

Electronic Records~

To facilitate electronic commerce, to reduce the expense of records storage, and to obtain the
benefits of faster access to records, you acknowledge and agree that we may in our discretion
store all records electronically; and that we will not retain and have no obligation to retain any
original documents for any period of time. This applies to all documentation including but not
limited to checks, transaction records, notes, mortgages, deeds of trust and other loan and/or
security documentation. You further acknowledge and understand that we will routinely destroy all
original documentation. We may store records electronically via imaging, scanning, filming or
other technology used in the financial services industry for the storage of documentation via
internal processes or third-party processors that we approve for these services. You agree that
such storage shall be secure, and further agree that such records shall for all purposes be
recognized and admissible in evidence or otherwise to prove the agreements, rights and
obligations of the parties pursuant to any such records.

“E-Mail” and Facsimile Communications~

You acknowledge and agree that the Internet is considered inherently insecure. Therefore, you
agree that we have no liability to you whatsoever for any loss, claim or damages arising or in any
way related to our response(s) to any e-mail or other electronic communication, which we in good
faith believe you have submitted to us. We have no duty to investigate the validity or to verify any
e-mail or other electronic communication; and may respond to an e-mail at either the address
provided with the communication, the e-mail address in your Membership Application or any other
application or written communication actually received by us.

Any account Owner, co-borrower, or Authorized user may change the e-mail address for
statements or other information from us at any time. Although having no obligation to do so, we



reserve the right to require authentication of e-mails or electronic communications. The decision
to require authentication is in the sole discretion of the Credit Union. We will have no obligation,
liability or responsibility to you or any other person or company if we do not act upon or follow any
instruction to us if a communication cannot be authenticated to our satisfaction.

Further, the Credit Union may not immediately receive e-mail communications that you send.
Also, we will not take action based on e-mail requests until we actually receive your message and
have a reasonable opportunity to act. We reserve the right to require any notices from you be
submitted to us in writing, and we may refuse to send certain information through e-mail
communications. If you need to contact the Credit Union immediately regarding an unauthorized
transaction, stop payment request, or otherwise, you may call the Credit Union at the telephone
number in the Schedule.

Links to Other Sites~

Our website may contain links to third party websites. These links are provided solely as a
convenience to you and not as an endorsement by the Credit Union of the contents on such third-
party websites. Credit Union is not responsible for the content or support of linked third-party sites
and does not make any representations regarding the content or accuracy of materials on such
third party websites. If you decide to access linked third-party websites, you do so at your own
risk.

Controlling Law and Users Responsibilities~

Our web site and the electronic services that we provide (excluding linked sites) are controlled by
the Credit Union and/or our ASP (Access Service Provider). The Credit Union’s principal office is
located in the State of Utah, which law governs this Agreement. You may choose to access our
web site and electronic services from any location, we make no representation that any
information, materials, or functions included in our web site or via our electronic service are
appropriate or authorized for use in all jurisdictions.

Your access from other locations is made on your own initiative; and you are solely responsible
for compliance with any applicable local laws and regulations.

Insufficient Funds Transactions~

If your account balance is insufficient to cover any transaction(s), we may treat these transactions
as insufficient funds transactions. The Credit Union reserves the right to refuse any transaction,
the decision shall be at the Credit Union’s sole discretion.

Electronic Processing and Transactions~

Due to the processing systems for electronic transactions used in the United States and by us, a
payment or other transaction may be effective / posted before we are open for business on the
date scheduled for the payment or other transaction. Therefore, you are responsible for insuring
that your account(s) have sufficient balances as applicable for the scheduled payment /
transaction one business day prior to the date scheduled. If a payment is due on a Saturday,
Sunday, or federal holiday, the payment may occur on either the first business day after the due
date or the business day prior to the due date. In these cases, you should plan to have the
payment initiated on the last business day before any of these days in order to ensure your
payment is made on time. You may not make payments and/or transactions to a federal, state or
local governmental or tax unit, or pay child-support or alimony, or to make payments to other
categories of payees that we establish from time to time using our electronic services.

Preauthorized Transactions~

If you have arranged in advance to make regular electronic fund transfers out of your account(s)
for money you owe others, you may stop payment of preauthorized transfers from your account.
You must notify the Credit Union orally or in writing in time for us to receive your request three (3)
business days or more before the scheduled date of the transfer. The Credit Union may require
written confirmation of the stop payment order to be made within fourteen (14) days of any oral
notification. If we do require the written confirmation, the oral stop payment order shall cease to
be binding fourteen (14) days after it has been made. This means that the preauthorized payment



and future preauthorized payments to the payee you identify may be paid by us from your
account(s) after the 14th day.

If you order us to stop a preauthorized transfer three business days or more before the transfer is
scheduled, and the stop payment order is made according to the terms and conditions of the
account and this agreement, including the requirement that you give us the exact amount of the
debit, the next date of the debit and the exact name of the payee, and we do not do so, we will be
liable for your losses or damages proximately caused by our failure.

Bill Payment Service (OnLine Branch) ~

You may make bill payment transactions subject to the limitations in the Bill Payment User Guide
and this document. The Credit Union will not process any bill payment transfer if the required
transaction information is incomplete. The Credit Union will withdraw the designated funds from
your account on or after the date you schedule for payment. The Credit Union will process your
bill payment transfer within one (1) business day on the date you schedule for payment. We will
have no obligation to initiate any payment if there are not sufficient funds in your designated
account, but may at our discretion. You must allow sufficient time for vendors to process your
payment after they receive a transfer from the Credit Union. Please allow at least a seven (7) day
lead-time prior to your due date. The Credit Union cannot guarantee the time that any payment
will be credited to your account by the vendor and will not be liable for any service fee, late
charge, or finance charge. You agree to follow the requirements of the Bill Payment Service User
Instructions, which are incorporated herein by reference. Bill Payment Service user instructions
can be found on the Credit Union’s web site. The credit Union may set other limits on the amount
of any transaction(s), and you will be notified of those limits. In an effort to maximize security and
maintain the highest level of service, any bill pay account that has not processed a payment in six
months will be closed. The Credit Union is not responsible for any bill pay account information
that is lost due to account inactivity.

Online Bill Payment Transactions~

You may cancel, stop, or change a scheduled Online Bill Payment as set forth in the Bill Payment
Service User Guide. After the time period set forth in the Bill Payment Service User Guide has
passed it is not possible to stop or cancel a payment. Some types of payments may not be
stopped.



