NOTICE OF PRIVACY POLICY

Information Only - No Response Necessary|

At Mountain America Insurance Services, protecting your privacy is important to us. We want you to understand
what information we collect and how we use it. We collect and use “nonpublic personal information” in order to
provide our customers with a broad range of financial products and services as effectively and conveniently as
possible. We treat nonpublic personal information in accordance with our Privacy Policy.

What Information We Collect and From Whom We Collect It
We may collect nonpublic personal information about you from the following sources:

e Information we receive from you on applications or other forms;
e Information about your transactions with us, our affiliates, or others; and
e Information we receive from non-affiliated third parties, including consumer reporting agencies.

In addition, if you visit or use our website, we may use “cookies” (small text files transferred from our website to
your hard drive) to recognize repeat users, track usage and facilitate your access to and use of the site. We do not
use “cookies” to gather personal information and we do not link “cookies” to identifiable information, such as your
policy number. The “cookies” only enable you to use our website more easily.

“Nonpublic personal information” is nonpublic information about you that we obtain in connection with providing a
financial product or service to you.

Nonaffiliated Third Parties to Whom Disclosures May Be Made

We may disclose nonpublic personal information about you, such as we have described above, to insurance
companies, general agencies, and other insurance-related entities when, on your behalf and at your request, we must
submit such information to allow us to place your insurance coverage through such insurance companies, general
agencies, and other insurance-related entities. We only disclose such information to those entities with your
knowledge and your permission to do so.

We may also disclose nonpublic information about you to non-affiliated third parties as permitted by law, such as
when required to do so by a court order or subpoena.

Reservation of the Right to Disclose Information in Unforeseen Circumstances

In connection with the potential sale or transfer of its interests, Mountain America Insurance Services and its
affiliates reserve the right to sell or transfer your information (including but not limited to your address, name, age,
sex, zip code, state and county of residency and other information that you provide through other communications)
to a third party entity that (1) concentrates its business in a similar practice or service; (2) agrees to be its successor
in interest with regard to the maintenance and protection of the information collected; and (3) agrees to the
obligations of this privacy statement.

Our Security Procedures
We restrict access to your nonpublic personal information and only allow disclosures to persons and companies as

permitted by law to assist in providing products or services to you. We maintain physical, electronic, and procedural
safeguards to protect your nonpublic personal information.



