Enterprise Payment Solutions
JHA EPS SmartPay BusinessSM February 2018

User Reports Handbook

jaclc henr i ing' Y % ProfitStars
J & ASSOCIATES INC. 1 4 jackhenryBanking Symutar i



© 1999 - 2018 Jack Henry & Associates, Inc.
All rights reserved. Information in this document is subject to change without notice. Dates contained in this document are provided as estimates only and can be changed at any time at the
sole discretion of Jack Henry & Associates, Inc.

Printed in the United States of America.

No part of this document may be copied, reproduced, stored in a retrieval system, displayed, distributed or transmitted in any form or any means whatsoever (electronic, mechanical or
otherwise), including by photocopying or recording for any purpose, without the prior written pemission of Jack Henry & Associates, Inc. Making unauthorized copies of this document for any
pumpose other than your own personal use is a violation of United States copyright laws.

Any unauthorized use of Jack Henry & Associates, Inc.’s trademarks and service marks is strictly prohibited. The following marks are registered and unregistered trademarks and service marks
of Jack Henry & Associates, Inc.:

3rd Party Sweep™; 4|sight™; 4|sight Cash Letter™; 4|sight Exception Processing™; 4|sight PDF Statements™; AccountAssist™ ; Account Analysis™; Account Cross Sell Jumpstart™; ACH
Client™; Advanced Reporting for Credit Unions™; AlertCenter™; AlertManager™; AllAccess™; ARCU Peer Data™; ARCU Third-Party Loan Integration™; ArgoKeys®; ArgoKeys Branch Sales
Automnation™ ; ArgoKeys DepositKeys™; ArgoKeys LendingKeys™; ArgoKeys RelationshipKeys™ ; AudioTel™; Banno Apps™; Banno CMS™; Banno Marketing™ ; Banno Marketing PS™;
Banno Mobile ™; Banno Mobile PS™: Banno Monitor™; Banno Online™; Banno People®*: Banno People PS5 Banno Platform™ ; Banno Reportss"; Banno Reports PS5" Banno Settingss
Banno Settings PS5 Banno Support®™ Banno Support PSS BladeCenter™; Branch Anywhere™; BusinessManager®; Card Holder Controls and Alerts® Centurion Business Continuity
Planning™; Centurion Business Recovery Consulting Group™; Centurion Co-Location™; Centurion Disaster Recovery®, Centurion Emergency Notification™; Centurion Enterprise-Level
Recovery™; Centurion Episys Hosted Failover™; Centurion Hosted High Availability™; Centurion LiveVault™; Check Writer for Core Director®; CIF 20/209; CIF 20/20 Teller™; CIF 20/20 Teller
Capture™; CIF 20/20 Teller Offline™; Core Director®; Core Director Teller™; Core Director Teller Capture™ ; Cruise®; CruiseNe!®; CruiseNet Account Alerts™; CruiseNet Mobile CU™;
CruiseNet Mortgage Statement Extract™; CruiseNet Multi-Currency™; CruiseNet Relationship Pricing™; CUPRO®; CUPRO ALM™; CUPRO ALM Express™; DirectLine International™ ;
DirectLine Wires™; ECS OneLook™; Episys®; Episys Anywhere™ ; Episys Check Ordering Interface™; Episys Collateral and Docurment Tracking™; Episys Collection Toolkit™; Episys Contact
Event Manager®", Episys Continuity Plan®" (ECP}; Episys Continuity ServicesS"; Episys Continuity Services Plus®; Episys Data Store™ ; Episys Dealer Reserve Accounting™; Episys Escrow
Module™; Episys External Loan Processing Interface™ ; Episys Failover Certifications't Episys Failover Self-Certification=\ Episys HWDA Solutions" Episys HMDA Reporting=V; Episys ID
Scanner Interface™; Episys D Scoring Integration™; Episys |dentity and Sanction Screening Integration®™ Episys |dentity Q&A Integration™; Episys Instant Issue Card Interface®* Episys IRA
InterfaceS Episys Management Server™; Episys Monitoring™; Episys Multihost™ ; Episys OFAC and Identity Score Integration™; Episys OFAC Integration™ ; Episys Overdraw Tolerance™;
Episys PowerCheckUp®* Episys PowerSuite™; Episys Quest™; Episys Real Time External Loan Interface™; Episys Replication Failover™; Episys Skip Payment™; Episys SymDocs™;
Episys University™:; Episys Vaulting™:; Episys Virtualization™; Extra Awards®; FactorSoft?; FlexPass™ ; FormSmart™; Genesys Check Imaging Suite™ ; Gladiator®; Gladiator Advanced
Malware Protection™ ; Gladiator Consulting Services™ ; Gladiator CoreDEFENSE Managed Security Services™; Gladiator eBanking Compliance Services™; Gladiator eCommercial SAT™;
Gladiator Enterprise Network Design, Implementation & Support Services™; Gladiator Enterprise Security Monitoring™ ; Gladiator Enterprise Virtualization Services™; Gladiator Enterprise
Vulherability Scanning™; Gladiator eSAT™; Gladiator eShield™; Gladiator Help Desk Service®™ Gladiator Hosted Enterprise Mobility Management®™ Gladiator Hosted Network Solutions™;
Gladiator Incident Alert™: Gladiator IT Regulatory Compliance/Policy Products™ ; Gladiator Managed IT Services™ ; Gladiator Managed Unified Communications Services™; Gladiator
NefTeller Enterprise Security Monitoring™; Gladiator Network Services™; Gladiator Phishing Defense and Response Service™ ; Gladiator Social Media Compliance Services™; Gladiator
Technology®; Gladiator Total Protect™ ; Gladiator Unified Communications Services™; Gladiator Virtual Information Security Officer™; Gladiator Website Compliance Review™; goDough®;
GoldPass™; iBizManager®, ImageCenter™; ImageCenter ATM Deposit Management™ ; ImageCenter Cash Letter™ ; ImageCenter Exception Processing™; ImageCenter Express™;
ImageCenter Image Capture™; ImageCenter Interactive Teller Capture™; InTouch Voice Response®; iPay Business Bill Pay™; iPay Check Printings™; iPay Consumer Bill Pay™; iPay
QuickPay®" iPay Solutions™; iTalk™; Jack Henry & Associates, Inc.%; Jack Henry Banking® JHA Card Processing Solutions™ ; JHA Cash Automation™ ; JHA Commercial Cash
Management™; JHA Compliance Access™ ; JHA Consumer Pieces™ ; JHA Electronic Statements — Interactive ™; JHA EMV™: JHA Enterprise Risk Mitigation Solutions™; JHA Failover™;
JHA Get Smart™; JHA Image ATM™:; JHA Image ATM Capture and Reconciliation™; JHA Marketplace™; JHA Money Center™; JHA OufLink Processing Services™; JHA PayCenter™; JHA
Payment Solutions™; JHA Real Time™; JHA Safeguards™ JHA SmartMonitors™* JHA SmartPay ACH®": JHA SmartPay Biller Directs" JHA SmartPay Business®', JHA SmartPay Card®" JHA
SmartPay Commercial Mobiles JHA SmartPay Consumer/Micro Business® JHA SmartPay Expresset, JHA SmartPay Remote Deposit Anywheres¥; JHA SmartPay Remote Deposit
Completes" JHA SmartPay Remote Deposit Nows* JHA SmartPay Remote Deposit Scan®™ JHA Sweep Account Processing™; jhaAddress Verify™; jhafnalytics™; jhaCall Center™; jhaCall
Center In-House™; jhaCall Center Outsourced Services™; jhaCall Center Outsourced Services After Hours™; jhaCall Center Outsourced Full Business Services™ ; jhaCall Center Outsourced
Select Services™; jhaData Insights™; jhaDirect®; jhaEnterprise Notifications System™; jhaEnterprise Workflow™; jhalD Scan™; jhaknow™ ; jhaknow Express™; jhaPassPort Debit
Optimizer™; jhaPassPort™; jhaPassPort.pro™; jhaPassPort Direct™; jhaPassPort Fraud Center™; jhaPassPort Hot Card Center™; jhaPassPort Promotions and Consulting Services™ ;
jhaPassPort Switch™; #aPredictive Models®™; jhArchive™; jVault?; jXchange™; Know-It-All Credit Programs™; Know-It-All Education™ ; Know-It-All Learning Management Portal™ ; Know-It-
All Now™; Known Payee Disbursements®" LendingNetwork®; Margin Maximizer Interactive ™; Margin Maximizer MaxConnect™; Margin Maximizer Pronto™ ; Margin Maximizer Suite®;
Masterlink™; MaxConnect Interactive™; MedCashManager®, MyCardRules™; Net. Check™; NetTeller®; NetTeller Bill Pay™; NetT eller Cash Management™ ; NefTeller MemberConnect™ ;
NetTeller Onling Banking™ ; NetT eller Security Manager™; NetTeller Text Alerts™; NetTeller Vanity URL®" NetTeller Vanity URL.bank®* OFX Gateway™; OnBoard Deposits™; OnBoard
Loans™; OnNet™; OnTarget™; Opening Act™; Optimizer™ ; Optimus Credit Union™; Pay Anyone DishursementsSt Point®: PointMobility®™ PowerOn®, PowerOn2™; PowerOn2 Batch™;
PowerOn2 Docs™; PowerOn2 Editor™; PowerOn2 Screens™; PowerOn Marketplace®; PowerOn Studio™ ; PROFITability®; Organizational PROFITability Analysis System™ ; Product
PROFITability Analysis System™ ; PROF [T ability Budget™; PROFITability Reporting Service™; PROFITstar®; PROFITstar ALM Budgeting™; PROFITstar Budget™; PROFITstar Classic™;
PROFITstar Reporting Service™; ProfitStars®; ProfitStars CECL Analysis and Reporting® ProfitStars CECL DataStore and Validation® ProfitStars Customer Profitability and Pricing™;
ProfitStars Direct™; ProfitStars Financial Performance Suite®; ProfitStars Synergy®; Relationship 360™; RemitCentral™; RemitPlus® RemitPlus Express™ ; RemitPlus HRCM™; RemitPlus
Remittance/Lockbox™ ; Remit¥¥eb™; Remote Deposit Express™; ReportHub™ ; Silhouette Document Imaging®; SilverLake Real Time™; SilverLake System®; SilverLake Teller™; SilverLake
Teller Capture™; SilverLake Teller Offline™; Smart EIP™; Smart GL™; SmartSight®; SmartSight for Business™; smsGuardian™; Store & Forward™; StreamLine Platform Automation®
StreamLine Platforn Automation — Deposits™; StreamLine Platform Automation — Loans™ ; Summit Support®; SymAdvisor™: SymApp™:; SymChoice Loan™; SymConnect™ ; SymFom ™;
SymForm PDF™; Symitar®; Symitar ATM Services™; Symitar Database Cleansing Package™; Symitar eNotifications™ ; Symitar Fraud Management™; Symitar Member Business Services™;
Symitar Member Privilege™; Symitar Wire Management™; Symitar EASE™; SymX™; SymXchange™ ; Synapsys® Synapsys Express®™ Synapsys Lobby Tracking™; Synapsys Member
Relationship Management™; Synergy AdvancedPDF™; Synergy AP Integration Toolkit™ ; Synergy Autolmport™: Synergy Automated Document Recognition™ (ADR); Synergy Batch
Document Recognition™ (BDR); Synergy Check Archive™; Synergy DataMart™; Synergy Document Management™; Synergy Document Recognition™; Synergy Document Tracking™ ;
Synergy eDistribution™; Synergy eMailAssist™; Synergy Enterprise Content Management™ (ECM); Synergy eSign™ ; Synergy eSignWWeb™; Synergy eSign Integration Module™; Synergy
eStorage™ ; Synergy Express™; Synergy Express Custom Data Storage Report®™; Synergy Express Report Parameter Service®™ Synergy ID Scan™; Synergy iSign™; Synergy Kofax
Capture™; Synergy One™; Synergy PowerSearch™; Synergy Reports™; Synergy Workflow Management™; Telletaster™ ; Teller BondMaster™; Teller CheckMaster™; Teller CheckMaster
Plus™; Teller Co-Mingle™; Teller CTRMaster™; Teller Isosceles™; Teller PassBook™; Teller SigMaster™; Teller Orbograph™; TimeTrack Human Resources™; TimeTrack Payroll System™;
TimeTrack Time and Attendance™; ValuePass™; Vertex Teller Automation System™; WebEpisys™; Y ellow Hammer™; Yellow Hammer Express™; Yellow Hammer ACH Origination™ ;
Yellow Hammer BSA™; Yellow Hammer BSA Express™ ; Yellow Hammer BSA Regulatory Consulting Service™ ; Yellow Hammer EFT Fraud Detective ™; Yellow Hammer Fraud Detective™;
Yellow Hammer SAR Center™: Yellow Hammer Wire Origination™: Xperience ™

Slogans

Cutting-Edge IT Solutions for the Future of Credit Unionst, Know-It-All - Empowering Users Through KnowledgeV, Leading through technology ... guiding through support®¥; Powering
Actionable Insight* The Depth of Financial IntelligenceS" We Are Looking Out For You®"; Where Tradition Meets Technology®"

Various other trademarks and service marks used or referenced in this document are the property of their respective companiesfowners.



Portions of this software:

The MIT License (MIT)

Copyright (c) 2014-2015 Andrey Gershun (agershun@gmail.com) &
Mathias Rangel Wulff (mathiasrw@gmail.com)

Copyright (c) 2013-2015 The AngularUl Team, Karsten Sperling
Copyright (c) 2010-2015 Google, Inc. http://angularjs.org

Copyright (c) 2012-2015 the AngularUl Team, https:/github.com/organizations/angular-uiteams/291112
Copyright (c) 2014 philippd

Copyright © 2015 Philipp Alferov.

Copyright (c) 2013 danialfarid

Copyright (c) 2013 Marco Rinck

Copyright (c) 2013 Mike Grabski

Copyright (c) 2014 Igor Rafael

Copyright (c) <2014> <pascal.precht@gmail.com>

Copyright (C) 2014 lisposter(Leigh Zhu)

Copyright (c) 2014 Michael Bromley

Copyright © 2014 Eli Grey.

Copyright (c) 2011-2015 Twitter, Inc

Copyright (c) 2008-2014 Pivotal Labs

Copyright 2005, 2014 jQuery Foundation, Inc. and other contributors
Copyright (c) 2007 James Newton-King

Copyright (c) 2009-2015 Modernizr

Copyright (c) 2011-2015 Tim Wood, Iskren Chernev, Moment.js contributors
Copyright (c) 2013 FeedbackHound

Copyright (c) 2015 the AngularUl Team, http://angular-ui.github.com
Copyright (c) 2009-2014 Jon Rohan, James M. Greene

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated documentation files (the “Software”), to deal in the Software without
restriction, including without limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and to permit persons to whom the
Software is furnished to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substantial portions of the Software.

THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND ININFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY
CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE
SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

BSD License

Copyright (c) 2010 Terence Parr
PhantomJS
Copyright (c) 2015, Hibernating Rhinos

All rights reserved. Redistribution and use in source and binary forms, with or without modification, are permitted provided that the following conditions are met:

Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer. Redistributions in binary form must reproduce the above
copyright notice, this list of conditions and the following disclaimer in the documentation and/or other materials provided with the distribution. Neither the name of the author nor the
names of its contributors may be used to endorse or promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS “AS IS” AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT
OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON
ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE
OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Apache License

Copyright (c) 2009-2010 dotless project, http://www.dotlesscss.com
Copyright (C) 2012-2015 SheetJS
Unity

Version 2.0, January 2004
http://www.apache.orgllicenses/

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
1. Definitions.

“License” shall mean the terms and conditions for use, reproduction, and distribution as defined by Sections 1 through 9 of this document. “Licensor” shall mean the copyright owner or
entity authorized by the copyright owner that is granting the License. “Legal Entity” shall mean the union of the acting entity and all other entities that control, are controlled by, or are
under common control with that entity. For the purposes of this definition, “control” means (i) the power, direct or indirect, to cause the direction or management of such entity, whether
by contract or otherwise, or (i) ownership of fifty percent (50%) or more of the outstanding shares, or (jii) beneficial ownership of such entity. “You" (or “Your") shall mean an individual
or Legal Entity exercising permissions granted by this License. “Source” form shall mean the preferred form for making modifications, including but not limited to software source code,
documentation source, and configuration files. “Object” form shall mean any form resulting from mechanical ~ transformation or translation of a Source form, including but not limited to
compiled object code, generated documentation, and conversions to other media types. “Work” shall mean the work of authorship, whether in Source or Object form, made available
under the License, as indicated by a copyright notice that is included in or attached to the work (an example is provided in the Appendix below). “Derivative Works” shall mean any



work, whether in Source or Object form, that is based on (or derived from) the Work and for which the editorial revisions, annotations, elaborations, or other modifications represent, as
awhole, an original work of authorship. For the purposes of this License, Derivative Works shall not include works that remain separable from, or merely link (or bind by name) to the
interfaces of, the Work and Derivative Works thereof. “Contribution” shall mean any work of authorship, including the original version of the Work and any modifications or additions to
that Work or Derivative Works thereof, that is intentionally submitted to Licensor for inclusion in the Work by the copyright owner or by an individual or Legal Entity authorized to submit
on behalf of the copyright owner. For the purposes of this definition, “submitted” means any form of electronic, verbal, or written communication sent to the Licensor or its
representatives, including but not limited to communication on electronic mailing lists, source code control systems, and issue tracking systems that are managed by, or on behalf of,
the Licensor for the purpose of discussing and improving the Work, but excluding communication that is conspicuously marked or otherwise designated in writing by the copyright
owner as “Not a Contribution.”Contributor” shall mean Licensor and any individual or Legal Entity on behalf of whom a Contribution has been received by Licensor and subsequently
incorporated within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of this License, each Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-
free, irrevocable copyright license to reproduce, prepare Derivative Works of, publicly display, publicly perform, sublicense, and distribute the Work and such Derivative Works in
Source or Object form.

3. Grant of Patent License. Subject to the terms and conditions of this License, each Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, royalty-free,
irrevocable (except as stated in this section) patent license to make, have made, use, offer to sell, sell, import, and otherwise transfer the Work, where such license applies only to
those patent claims licensable by such Contributor that are necessarily infringed by their Contribution(s) alone or by combination of their Contribution(s) with the Work to which such
Contribution(s) was submitted. If You institute patent litigation against any entity (including a cross-claim or counterclaim in a lawsuit) alleging that the Work or a Contribution
incorporated within the Work constitutes direct or contributory patent infringement, then any patent licenses granted to You under this License for that Work shall terminate as of the
date such litigation is filed.

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative Works thereof in any medium, with or without modifications, and in Source or Object form, provided
that You meet the following conditions:

(@) You must give any other recipients of the Work or Derivative Works a copy of this License; and (b) You must cause any modified files to carry prominent notices stating that You
changed the files; and (c) You must retain, in the Source form of any Derivative Works that You distribute, all copyright, patent, trademark, and attribution notices from the Source form
of the Work, excluding those notices that do not pertain to any part of the Derivative Works; and (d) If the Work includes a “NOTICE" text file as part of its distribution, then any
Derivative Works that You distribute must include a readable copy of the attribution notices contained within such NOTICE file, excluding those notices that do not pertain to any part of
the Derivative Works, in at least one of the following places: within a NOTICE text file distributed as part of the Derivative Works; within the Source form or documentation, if provided
along with the Derivative Works; or, within a display generated by the Derivative Works, if and wherever such third-party notices normally appear. The contents of the NOTICE file are
for informational purposes only and do not modify the License. You may add Your own attribution notices within Derivative Works that You distribute, alongside or as an addendum to
the NOTICE text from the Work, provided that such additional attribution notices cannot be construed as modifying the License. You may add Your own copyright statement to Your
modifications and may provide additional or different license terms and conditions for use, reproduction, or distribution of Your modifications, or for any such Derivative Works as a
whole, provided Your use, reproduction, and distribution of the Work otherwise complies with the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution intentionally submitted for inclusion in the Work by You to the Licensor shall be under the terms
and conditions of this License, without any additional terms or conditions. Notwithstanding the above, nothing herein shall supersede or modify the terms of any separate license
agreement you may have executed with Licensor regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade names, trademarks, service marks, or product names of the Licensor, except as required for reasonable and
customary use in describing the origin of the Work and reproducing the content of the NOTICE file.

7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor provides the Work (and each Contributor provides its Contributions) on an “AS IS” BASIS,
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied, including, without limitation, any warranties or conditions of TITLE, NON-INFRINGEMENT,
MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible for determining the appropriateness of using or redistributing the Work and assume
any risks associated with Your exercise of permissions under this License.

8. Limitation of Liability. In no event and under no legal theory, whether in tort (including negligence), contract, or otherwise, unless required by applicable law (such as deliberate and
grossly negligent acts) or agreed to in writing, shall any Contributor be liable to You for damages, including any direct, indirect, special, incidental, or consequential damages of any
character arising as a result of this License or out of the use or inability to use the Work (including but not limited to damages for loss of goodwill, work stoppage, computer failure or
malfunction, or any and all other commercial damages or losses), even if such Contributor has been advised of the possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative Works thereof, You may choose to offer, and charge a fee for, acceptance of support, warranty,
indemnity, or other liability obligations and/or rights consistent with this License. However, in accepting such obligations, You may act only on Your own behalf and on Your sole
responsibility, not on behalf of any other Contributor, and only if You agree to indemnify, defend, and hold each Contributor harmless for any liability incurred by, or claims asserted
against, such Contributor by reason of your accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS

MICROSOFT .NET LIBRARY

These license terms are an agreement between Microsoft Corporation (or based on where you live, one of its affiliates) and you. Please read them. They apply to the software named
above, which includes the media on which you received it, if any. The terms also apply to any Microsoft updates, supplements, Internet-based services, and support services for this
software, unless other terms accompany those items. If so, those terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE. IF YOU COMPLY WITH THESE LICENSE TERMS,
YOU HAVE THE PERPETUAL RIGHTS BELOW.

1. INSTALLATION AND USE RIGHTS. a. Installation and Use. You may install and use any number of copies of the software to design, develop and test your programs. You may
modify, copy, distribute or deploy any .js files contained in the software as part of your programs. b. Third Party Programs. The software may include third party programs that Microsoft,
not the third party, licenses to you under this agreement. Notices, if any, for the third party program are included for your information only. 2. ADDITIONAL LICENSING
REQUIREMENTS AND/OR USE RIGHTS. a. DISTRIBUTABLE CODE. In addition to the .js files described above, the software is comprised of Distributable Code. “Distributable Code”
is code that you are permitted to distribute in programs you develop if you comply with the terms below. i. Right to Use and Distribute. You may copy and distribute the object code form
of the software. Third Party Distribution. You may permit distributors of your programs to copy and distribute the Distributable Code as part of those programs. ii. Distribution
Requirements. For any Distributable Code you distribute, you must use the Distributable Code in your programs and not as a standalone distribution; require distributors and external
end users to agree to terms that protect it at least as much as this agreement; display your valid copyright notice on your programs; and indemnify, defend, and hold harmless Microsoft
from any claims, including attorneys' fees, related to the distribution or use of your programs. iii. Distribution Restrictions. You may not alter any copyright, trademark or patent notice in
the Distributable Code; use Microsoft's trademarks in your programs’ names or in a way that suggests your programs come from or are endorsed by Microsoft; include Distributable
Code in malicious, deceptive or unlawful programs; or modify or distribute the source code of any Distributable Code so that any part of it becomes subject to an Excluded License. An
Excluded License is one that requires, as a condition of use, modification or distribution, that the code be disclosed or distributed in source code form; or others have the right to modify
it. 3. SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights to use the software. Microsoft reserves all other rights. Unless applicable law
gives you more rights despite this limitation, you may use the software only as expressly permitted in this agreement. In doing so, you must comply with any technical limitations in the



software that only allow you to use it in certain ways. You may not work around any technical limitations in the software; reverse engineer, decompile or disassemble the software,
except and only to the extent that applicable law expressly permits, despite this limitation; publish the software for others to copy; rent, lease or lend the software; or transfer the
software or this agreement to any third party. 4. BACKUP COPY. You may make one backup copy of the software. You may use it only to reinstall the software. 5. DOCUMENTATION.
Any person that has valid access to your computer or internal network may copy and use the documentation for your internal, reference purposes. 6. EXPORT RESTRICTIONS. The
software is subject to United States export laws and regulations. You must comply with all domestic and international export laws and regulations that apply to the software. These laws
include restrictions on destinations, end users and end use. For additional information, see www.microsoft.com/exporting. 7. SUPPORT SERVICES. Because this software is “as is,” we
may not provide support services for it. 8. ENTIRE AGREEMENT. This agreement, and the terms for supplements, updates, Internet-based services and support services that you use,
are the entire agreement for the software and support services. 9. APPLICABLE LAW. a. United States. If you acquired the software in the United States, Washington state law governs
the interpretation of this agreement and applies to claims for breach of it, regardless of conflict of laws principles. The laws of the state where you live govern all other claims, including
claims under state consumer protection laws, unfair competition laws, and in tort. b. Outside the United States. If you acquired the software in any other country, the laws of that country
apply. 10. LEGAL EFFECT. This agreement describes certain legal rights. You may have other rights under the laws of your country. You may also have rights with respect to the party
from whom you acquired the software. This agreement does not change your rights under the laws of your country if the laws of your country do not permit it to do so. 11. DISCLAIMER
OF WARRANTY. THE SOFTWARE IS LICENSED “AS-IS.” YOU BEAR THE RISK OF USING IT. MICROSOFT GIVES NO EXPRESS WARRANTIES, GUARANTEES OR
CONDITIONS. YOU MAY HAVE ADDITIONAL CONSUMER RIGHTS OR STATUTORY GUARANTEES UNDER YOUR LOCAL LAWS WHICH THIS AGREEMENT CANNOT
CHANGE. TO THE EXTENT PERMITTED UNDER YOUR LOCAL LAWS, MICROSOFT EXCLUDES THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. 12. LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES. YOU CAN RECOVER FROM MICROSOFT AND
ITS SUPPLIERS ONLY DIRECT DAMAGES UP TO U.S. $5.00. YOU CANNOT RECOVER ANY OTHER DAMAGES, INCLUDING CONSEQUENTIAL, LOST PROFITS, SPECIAL,
INDIRECT OR INCIDENTAL DAMAGES. This limitation applies to anything related to the software, services, content (including code) on third party Internet sites, or third party
programs; and claims for breach of contract, breach of warranty, guarantee or condition, strict liability, negligence, or other tort to the extent permitted by applicable law. It also applies
even if Microsoft knew or should have known about the possibility of the damages. The above limitation or exclusion may not apply to you because your country may not allow the
exclusion or limitation of incidental, consequential or other damages.
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Introduction

The User Reports Handbook is a guide for all those who will be generating and working with the
reports and summary information available through this application.

Your site administrator will need to assign specific roles to access this application. You will need
to be assigned the full Accounting role by your admin user in order to have access to all the
reporting functionality discussed in this manual. Please see the User Administrator Handbook
for instructions on how to assign roles.

There are a number of ways to retrieve batch, deposit, and transaction information with this
system. You will be able to generate pre-defined reports and/or create custom reports on a
daily, weekly, and monthly basis as well as within specific date ranges. The types of reports
available can assist you with the following:

e Balancing batches and deposits

e Creating daily deposit receipts

e Looking at transaction detail information

e Monitoring returned/re-presented collection items

¢ Reconciling to bank statements

e Determining the status of a batch, deposit, or transaction
e Researching previous batches, deposits, and transactions
¢ Retrieving images of scanned items

e Generating a list of payments received from your customer

NOTE: Intuit® QuickBooks® users who want to import transaction details into their
QuickBooks accounts can also request to have the option available for your site.
Send a request to epsfilemaintenance@profitstars.com.

System Requirements

In addition to a high-speed Internet connection, the following browsers for Microsoft® Windows®
have been approved for use with the application.

For Microsoft Windows:

Windows 7, SP 1: Microsoft Internet Explorer® 11 or Google Chrome™

Windows 8.1: Microsoft Internet Explorer 11, or Google Chrome

Windows 10: Microsoft Internet Explorer 11, Microsoft Edge®, or Google Chrome
.NET® Framework 4.6 or higher
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Privileges and Roles

The admin user within your organization will need to assign the (full) Accounting role under the
Customer Services privilege for any users within your organization that will be working with the

reporting functionality.

Workflow

The following figure demonstrates when a merchant/member within your organization can build
reports that reflect transaction information from deposits within the application.

Merchants/members log in to
the application to create
reports and organize, print,
7/ |and/or export information
about transactions as they
are processed.

End-users submit items to
your organization, creating <
transactions and establishing
a record of each transaction
with the application.

FIGURE 1 - USER REPORTS PROCESS WORKFLOW

Session Timeouts

The system will automatically log off users who have been inactive for 30 minutes. A Session
Timeout Warning page appears two minutes before a user is logged out and provides an
opportunity to remain logged in. Click anywhere in the application to remain logged in.

Session Timeout Warning

You will be automatically logged out in 1 minute, 58 seconds

FIGURE 2 - SESSION TIMEOUT WARNING
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First Time Logging In

Your admin user will provide you with your site’s URL address, your user name, temporary
password, and company hame that you will need the first time you log in to the system. The
Password field is the only field that is case-sensitive.

1. Once at the provided URL address, complete the User Name, Password, and
Company fields. Select Login.

2. The system will prompt you to change your password. Passwords expire every 90 days
and are case-sensitive. Use the following guidelines when creating a new password:

e Atleast 1 uppercase letter

e Atleast 1 lowercase letter

e Atleast 1 number

e 8-50 characters in length
3. Click Update Password.

NOTE: Your menu options may differ slightly from those pictured in this document.

Creating a Secret Question

A secret question is a tool used when you forget your password and can have another
temporary password generated and sent to an email address. Without an email address in a
user’s profile, that user will not be able to answer a secret question for a new password for
access into the system. The admin will need to manually edit/enter an email address for each
merchant user, so that merchant user has the option to request a new password by answering a
secret question in the application. Secret questions do not need to be a complete question or
contain a question mark. Secret questions and answer are not case-sensitive fields.

Once an admin has entered an email address for the merchant user profile, use the following
steps to configure the secret question that will be asked of the user, before a new password can
be generated and sent to the applicable email address. If the secret question is answered
correctly, you will receive an email with a new temporary password.

NOTE: Single sign-on users do not need to set up a secret question.

1. Log in to the application, and select User menu | My Settings.
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Q, Search #\ ProfitStars & CJ v Fri, Dec 18

?FAQSs

& My Settings

™ Logout

FIGURE 3 - MY SETTINGS OPTION

2. The system will prompt you for your current login password in order to reach the My
Settings page. Once there, make changes to the Change Password, Secret Question,
and/or Authorized Caller sections, as needed. Select Update when finished.

My Settings

Change Password

Enter New Password Confirm New Password

Create / Update Secret Question and Answer
Secret Question
Name of your dog

Enter New Secret Answer Confirm New Secret Answer

Create / Update Authorized Caller ldentification Phrase and Response
Identification Phrase

What is your mother's maiden name? i

Enter New Identification Phrase Respense Confirm New ldentification Phrase Response

FIGURE 4 - MY SETTINGS PAGE

Choosing an Identification Phrase

The Enterprise Payment Solutions (EPS) Support team answers questions about EPS products
in the event you need additional help with an application. EPS takes support-related calls from
users who have been designated as an authorized caller by the Admin user. If you have been
designated as an authorized caller, you will need to set up an identification phrase and answer
to verify your status when calling EPS Support for assistance.

Authorized callers: For specific questions about an application, please contact our support team
at 877-542-2244 or at epssupport@profitstars.com.

NOTE: Non-authorized callers who contact EPS Support will be referred back to their
first line of support.
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1. Log in to the application, and select User menu | My Settings.

2. The system will prompt you for your current login password in order to reach the My
Settings page. Make changes to the Identification Phrase sections, as needed.

3. Type the answer to the question in the Enter New Identification Response field, and
again in the Confirm New ldentification Response field. EPS Support will verify this
answer when you call. From this page, you can also make changes to your password or
secret question and answer if needed. Select Update when finished.
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Reports

Commonalities Among Reports

o Reports are generated in Central Time (CT).

&
° Print is an option available for all reports.

Exporting reports into a Microsoft® Office Excel® spreadsheet, a tab-delimited file (TSV) or a
comma delimited file (.CSV) is available.

w & X -

CSV (Comma delimited) {*.csv)
TSV (Tab delimited) (*.tsv) H

Microsoft Office Excel Workboolk (*_xlsx) H

FIGURE 5 - EXPORT MENU OPTIONS

e Select Full Screen to view your report across your entire monitor screen.

T
o Select Filter to view filters where you can search the report for alphanumeric entries.

Deselecting will hide filter fields, and strip the report of your alphanumeric search.

e Select Filter Columns to bring a list of all the information columns available in the
report. You may configure the list to have certain columns appear in the order you choose,
or to hide columns from the report listing.

0 Use the View option to determine whether an informational column appears.

0 Use the Prioritize tools to change the order of a column in the report.

0 Use the Freeze tool to lock a column in place when viewing the report.
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Filter Columns

Create Date
Location

Custom Batch Id
Batch Type
Description

Deposit Status

Your Count

Your Amount
Received Count
Received Amount
ACH Deposit Date
ACH Deposit Count
ACH Deposit Amount
C21 Deposit Date
C21 Deposit Count
C21 Deposit Amount
Total Deposit Count

Total Deposit Amount

S U S N VG VG Y G S S SN G Y Y R YR Y YRS Y Y
4
L3

Deposit Slip ID#

< Reset Cancel

FIGURE 6 - WORKING WITH FILTER COLUMNS

NOTE: Report filter settings can be saved into a template for later use. However, it is
recommended that you save the reports themselves by exporting them to a file
saved on your computer.

Current Transaction Summary & Report

The Current Transaction Summary can be found on the Dashboard upon logging in. Itis a
numerical display of the total number of items and dollar amounts of all ACH, Check 21, and
credit card debits, credits, refunds, returns, and collection items for all locations being
processed by a customer. It covers a rolling 60-day period and is broken down by a
transaction’s current status within the system.

Although there are many reports you can use to view transactions, the Current Transaction
Summary allows you to quickly identify any unusual activity regarding your transactions with any
of the following status types:

e Declined
e Error

e |n Collection
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Voided

Uncollected NSF

Suspended (requires financial institution’s action to approve or void)
Disputed

Invalid/Closed Account

The following table provides a list and definition of all the transaction statuses within the system,
for reference.

Status Definition

Approved The transaction has been verified and will be processed at the
designated cut-off time.

Processed The transaction has been transmitted to the appropriate network
(ACH or Check 21). Changes can no longer be made, and the
transaction can no longer be voided.

Collected (ACH Only) The transaction, originally returned NSF, has been re-
presented to the Federal Reserve by ProfitStars, and funds were
recovered.

Awaiting Capture Status for credit card transactions only.

Awaiting Approval The transaction has been verified, but the amount of the transaction

exceeded the Dual Authorization limit of the user who created it. An
authorized approver must review and then either approve or void the
transaction.

Declined The transaction has been declined by the EPS system and will not
be processed. The transaction exceeded either Dual Authorization
limits or Velocity limits.

Voided The transaction has been voided and will not be processed. A
transaction may not be voided once the item is in the Processed
status.

Error An internal error has occurred within the EPS system. Contact your

first line of support.

In Collection (ACH Only) The transaction, returned NSF, is in the process of
being re-presented to the Federal Reserve by ProfitStars.

Other ACH Returns The ACH transaction has been returned by the Federal Reserve.
The transaction will be charged back.
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Status Definition

Unauthorized

This includes the total number of transactions and total amount that
have been returned with one of five Unauthorized Return Reason
Codes (R05, R07, R10, R29, R51).

NOTE: These R codes will no longer be included in the Disputed
status totals.

Uncollected NSF

(ACH Only) The transaction was returned to ProfitStars NSF by the
Federal Reserve, and funds could not be recovered.

Suspended The transaction has been verified, but it has exceeded Velocity
limits.
Disputed (ACH Only) The transaction was returned to ProfitStars by the

Federal Reserve because the account holder at the receiving
financial institution has disputed its validity. The transaction will be
charged back (reversed).

Invalid/Closed Account

(ACH Only) The transaction was returned to ProfitStars by the
Federal Reserve because the account number at the receiving
financial institution was invalid or because the account was closed.

Resolved

The transaction has been moved into a Resolved status by a user to
indicate that no further action related to the transaction is required.
Transactions can be moved into a Resolved status from a status of
Declined, Voided, Invalid/Closed Account, Disputed, Uncollected
NSF, Unauthorized, Error, or In Research.

Other Check21 Returns

The Check21 transaction has been returned by the Federal
Reserve. The transaction will be charged back.

NOTE: On the Current Transaction Summary report, debits are a debit to the check
writer and a credit to the merchant, while credits are a credit to the check writer
and a debit to the merchant. On the Credits and Debits to the Merchants
Settlement Account report, debits are a debit to the merchant account and a
credit to the check writer while credits are a credit to the merchant account and a
debit to the check writer.

The below figure is an example of the Current Transaction Summary on the Dashboard upon

logging into the system.
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Status

Approved
Processed
Collected
Awaiting Capture
Awaiting Approval
Declined

Voided

Error

In Collection
Other ACH Returns
Unauthorized
Uncollected NSF
Suspended

Disputed

Resolved

Other Check2! Retumns

Current Transaction Summary

Invalid f Closed Account

is a summary of the previous 60 days of transaction activity as of 414/2017, organized by status. Haver aver the
view its definition. Selecting a status link will navigate you to a report of all transactions of that type, where you
15t the date as necessary, filter the data. save. export. andior print the activity

ltems Debits

Credits

FIGURE 7 - CURRENT TRANSACTION SUMMARY

The Transaction Status report is a pre-defined report listing all transactions in a specific status.
It is automatically generated when you select a status link from the Current Transaction
Summary. The list will contain items that have been processed within the last 60 days (except
the Approved status, which shows up to the last 24 hours) and give you access to individual
transaction information and images of the scanned items as well. Follow the steps below to
generate a Transaction Status report.

1. Log into the application, and select a status that appears as a link and contains values

in the Current Transaction Summary (for example, Approved in the graphic below).
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Current Transaction Summary ~
Below is a summarny of the previous 60 days of transaction activity as of 4/14/2017, organized by status. Hover over the =
status to view its definition. Selecting a status link will navigate you to a report of all transactions of that type. where you

may adjust the date as necessary, filter the data, save. export. andior print the activity.

Status Items Debits Credits
Approved h

Processed

Collected

Awaiting Capture
Awaiting Approval
Declined

Voided

Error

In Collection

Other ACH Returns
Unauthorized
Uncollected NSF
Suspencled
Disputed

Invalid 7 Closed Account
Resolved

Other Check2! Retums

FIGURE 8 - CURRENT TRANSACTION SUMMARY WITH APPROVED STATUS INDICATED

2. Alist of the first 25 transactions (default value) is displayed. Select a View link in the far

left column to view details about that transaction.

AT
[T Transactions malching your query T E Ay e st e |[S—
Q) Tramsction Reprt Woa W T - n
Awparts pramaiy hawsd on 8 stah s categaey or
Iyfod il A et BT
Wiew | Transsction Date Statun Paymen Typa Mwm=e On Accournt Traracto
. 13930 436 AW ET By . RLE:
1 inaret - —
R I0ATI0 AN C Apprire scim ATIOE
-
e Range 12202018 21043 P CT Approwed scking *
-
Date Typs Enpon Dute Rasge 2 5 D E 00 AMC Apperae P T,
=
= Al Appr i
-
Start Dalw Strt Tirs
- El 15 Wr AM T LIl C o TGS
- - B
- J -
End Diate Ered Time = SO00AMCT  Apperend
-
o
— 30,2015 M50 00 AM C Approved ek REF.CF,
-
1AM CT Appeires i
Actvarcad = 8 .
- 300 W e gy . scikny Erriill
Location z -
Toas Dete Count 113 Toksl Crec Count -
Ban Beport

FIGURE 9 — CURRENT TRANSACTION SUMMARY, WITH APPROVED RESULTS SHOWN
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3. The Transaction Details page appears for that status. Select Show Events and/or Show
Audit History to view more details about the transaction.

Reports Results Transaction Information
Transaction Details m =t Show Events
Customer (ID): Tester Event Date Application Event Description
12/18/2015 10:42:20 AM CT SmartPay Business Approved Success
Effective Date: Monday. December 21, 2015
Show Audit History
Auth Only: $1.00
Date/Time User Reason Original Values
Payment Method: ACH
1218/2015 10:42:20 AM CT Jennie Created

From Account

Type: Checking

FIGURE 10 - SHOW EVENTS AND SHOW AUDIT HISTORY OPTIONS

o Show Events: The automated steps/processes a transaction has gone through. The
most recent steps are displayed first and include the date/time the events took place
in Central Time.

e Show Audit History: Manual interaction with the transaction. Details are displayed
with the latest steps first and includes the date/time processes took place in Central
Time.

NOTE: Additional transaction details may be listed depending on the type of ACH
transaction displayed.
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Using the Report Builder Utility

The report builder utility can be used to create one-time queries and custom recurring daily,
weekly, and monthly reports for bookkeeping, historical research, and problem solving.

There are two options when creating a customized report: New Report and New Shared
Report. While both are customizable, the shared report is available to other users who have
access to the system. Other users will be able to pull the shared report and use its settings to

generate information. Only the user who created the shared report can delete it.

1. Log in to the application, and select Reports from the left main menu.

Dashbeard

Transactions

&

Admin

Collections

(11

Reports

@

QuickBooks

FIGURE 11 - REPORTS TAB

2. Click New Report or New Shared Report, if it will be available to others.

My Reports

Shared Reports

Hepoet Mame

Craras

Reper Type

Remaote Deposd Complsie Repors

Standard Repoat

Celate

Recurmng Payment Repon

FIGURE 12 - REPORT BUILDER OPTIONS FOR NEW REPORTS
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3. The Reports page appears. In the top bar, enter a Title for the report. Fill in the report
criteria in each of the four sections: Report Type, Date Range, Advanced, and Report
Column headers.

Amount

Repor New Re
Title Share to All Users
Report Type Advanced Report Column Headers
~ . Location
) Transaction Report View Prioritize
Reports primarily based on a status, a category or type as All Locations
associated with transaction Transaction Date ¥ -
Transaction Status b4 - -
Historical Event Report Status Payment Type ¥ . -
Reports primarily based on a past occurrence/event as A
ports primartly F ! AL — . Name On Account v .-
associated with a transaction o
Transaction IDOO d - =
Reference Number 4 - =
Settlement Status
Date Range Customer Number v -~
—-ALL- Operation Type < . -
Date Type Export Date Range Location Name ) d|
v -

Origin Of Transaction

ransactions Createc v oday ¥ Account Number
—ALL-
Start Date Start Time
Jan 14, 2016 =] 12:00 AM ¥ Originated As
End Date End Time ~ALL-
Jan 15, 2016 =] 12:00 AM e

Amount Range

Trans O
Trans O
Trans O

$ $

Freeze

FIGURE 13 — FOUR SECTIONS IN REPORT BUILDING

e Report Type - Designate if your report will be a Transaction Report based upon the
current status of a transaction, or a Historical Event Report based upon past events
a transaction has been through in the system.

o Date Range - In the Date Type field, select either Transactions Created or
Effective Dates for the report, which will determine if the report displays transactions
based upon the date they were created versus the date they took effect.

e Select a pre-specified date range using the Export Date Range option (ideal for
recurring reports), or specify your own date range with the Start Date and Start
Time and the End Date and End Time fields.

Date Range

Date Type Export Date Range

Transactions Createc ¥ Today e
Start Date Start Time

Jan 14, 2016 ] 12:00 AM v
End Date End Time

Jan 15, 2016 ] 12:00 AM v

FIGURE 14 - DATE RANGE SECTION
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NOTE: If you are creating a Historical Event Report, a custom date range will be

unavailable.

e Advanced Filters section — Specify the Location and Status of the transaction you
wish to have in your report.

Settlement Status: Whether a transaction has been deposited. Designate a
single status or multiple statuses by selecting the appropriate check box(es).

Origin of Transaction: Determines how the transaction was received and will be
coded. You may designate a single origin for the report or multiple origins by
selecting the check box next to each option.

Originated As: Specifies how the transaction will be processed. You may
designate a single type or multiple types.

Account Type: Determines the type of transaction the report will display. You
can select a specific account type or select ALL.

Operation: This option specifies what process a transaction has been through.
You may designate one process or select ALL.

Authority Response Code: This option represents the types of return responses
that can be received for a transaction. Select a specific response code or select
ALL.

Amount Range: The From and To options allow you to look for transactions with
a specific amount or between amount values in decimal format (XX.XX).

¢ Report Column Headers — This section allows you to organize how the report displays.

Select the View check box next to any fields to have them show on the report.

Under Prioritize, use the arrows to change the order in which information
appears. For example, select the upward arrow to have a field listed before
others, or the select the downward arrow to have other fields listed before it.

Use Freeze to lock fields when viewing a report. This will hold certain fields in
view while you explore the rest of the report information.
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Report Column Headers

Wiew Priaritize Freeze
Transaction Date v ol
Transaction Status |l .y
Payment Type - |l o'

MName On Account
Transaction IDO0O
Reference Number
Customer Number
Operation Type

Location Name

S S Y S S Y Y YR YR

Amount

FIGURE 15 - REPORT COLUMN HEADERS SECTION

4. At this time, you may choose to select the Share to All Users check box (as shown
below) if you want to have this report available for other users to view. If you selected
New Shared Report previously, this box will already be selected.

Alternatively, you may wish to save the report for your own use at a later time by
selecting Save to My Reports. This option will both save the report and generate a
report to view.

Reports / New Report

Title A sample report title Share to All Users

FIGURE 16 - SAVE AND RUN REPORT OPTIONS

The report displays results.

e Use the filters to change the report and then select Run Reports again, or you
can print/export the report, as needed.

e Column headers in the report are selectable by organization. Select a column
header to organize the report based on that column’s information, in either
ascending order (designated by an upward arrow) or descending order
(designated by a downward arrow).

e Select View to the left of an item to view more details about the transaction.

¢ To change the report template, adjust the report filters as desired, and then
select Save to My Reports, which will save the filter options as a template for
later use.

NOTE: Be sure to select the Share to All Users check box if you wish to save the report
for others to use.
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Deposit Results Report

The Deposit Results report is a date range report used to display a list of batches created. It can
be used to monitor the status of current day batches and the items in them, or to look at
previous days’ batches and items. Batches displayed in the report can represent a single
deposit or be a part of a multi-batch deposit.

1. Log in to the application, and select Reports.

2. Select Deposit Results.

Reports
Remote Deposit Complete Reports
My Reports -
Deposit Results
Report Name Report Type Delete
A sample report title Transaction Report O Standard Report
Show ltems that Returned NSF Today

FIGURE 17 - DEPOSIT RESULTS OPTION

3. The Deposit Results Search page appears. Select a Location ID from where to pull the
report information. Select a date range using either the Quick Pick option with a list of
pre-set date ranges, or the custom option by entering a Start Date and Start Time
options and the End Date and End Time options. You can search for report results older
than two years (up to seven years), as long as you enter a date range in which the start
and end dates are both older than two years.
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Deposit Results Search i

This page displays a list of the deposits made via Remote Deposit.

Location Quick Pick

All Locations w Custom ~
Start Date Start Time
| Jan1, 2013 i) 12:00 AM v
End Date End Time
| Jan 3, 2018 i 12:00 AM -

Both dates must be either prior to or within the past
two years.

Get Deposits

FIGURE 18 - OPTIONS FOR DEPOSIT RESULTS

4. Select Get Deposits. A list of the batches matching your criteria appears. You may need
to scroll to the right to view all of the information for the report.

Weport

Depasits matching your search criteria Recoeds Pt Pags - Deaplaying Fage 1of 1Recoeds 1- 2082 | [T T o E

hem  Deposi Create Date  Locabeos Custom Baich ld Batch Type Descrigtion Deposit Saius Yeur Courl - Your Amount
Details Details

— 3408 Leceten 1 i Bemots Depotd [T — Open For Saening | 2 5100 5%
- B

I UI0NS [ SEdE5a0 Rigerreong Dagecriil L1 2015 SebwnTiad

: £200,00
-

FIGURE 19 - DEPOSIT RESULTS REPORT

If you searched for a report older than two years, a message will appear directing you to the
Reports page under the Download Reports section.

Reports | Deposit Results

Deposi{ Results Search (i ] ki o A report request has been created for the selected dates. The report will be available under the Download Reports section of the Reports

dashboard.

FIGURE 20 — REPORT REQUEST MESSAGE
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Download Reports

Download Report Type
Dieposit Results
X epo esults
o Deposit Results

Dieposit Results

&

A~
~
L=

Start End Expire
Request Date Date Date Status Processed Date Date

121572017 1215/2012  12M14/2015  Processed 1215/2017 12/29/2017

0838177 AMCT 08:39:27 AM CT

12/2772017 12/21/2014 09/29/2015 Processad 12212017 01/04/2018

060533 PMCT 06:06:02 PM CT

1202172017 12/212013  12/04/2015  Processed 12212017 01/04/2018

064549 PM CT 0G:46:19 PM CT

FIGURE 21 — DOWNLOAD REPORTS, REPORTS PAGE

The following table describes all the fields, in alphabetical order, displayed in the Deposit
Results report and their definitions.

Field Definition

ACH Deposit Amount

Total amount of the ACH items in the batch/deposit.

ACH Deposit Count

Number of ACH items in the batch/deposit.

ACH Deposit Date

Deposit date of the ACH items within the batch/deposit.

C21 Deposit Amount

Total amount of the Check 21/Image Replacement Document
(IRD) items in the batch/deposit.

C21 Deposit Count

Number of Check 21/Image Replacement Document (IRD) items
in the batch/deposit.

C21 Deposit Date

Deposit date of the Check 21/Image Replacement Document
(IRD) items within the batch/deposit.

Create Date

Date the batch/deposit was created.

Custom Batch ID

Information that, with the feature enabled, will display a required
field when creating a new deposit. This field will be a unique label
for a batch/deposit and reflects on the Deposit Results report.

Deposit Details

Link to the list of steps the batch/deposit has taken and the user(s)
who processed it.

Deposit Slip ID#

An option that, if enabled, will display a field on the New Deposit
page with a value applied to the virtual deposit slip. This value is
either predefined or optional and reflects on the Deposit Results
report.

Deposit Status

Status of the entire batch/deposit at the time the report is
generated.
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Field Definition

Description Deposit name which is made up of the date/time the batch was
created along with a system-assigned batch ID.

Item Details Link to a list of the individual checks that make up the
batch/deposit and their respective statuses.

Location Account (location) to be credited with the payment. This field

appears on the New Deposit page and the Deposit Results report.

Received Amount

Amount of the deposit, after review.

Received Count

Number of items identified in the deposit, after review.

Total Deposit Amount

Total amount of the deposit.

Total Deposit Count

Total number of items in the deposits.

Your Amount

Amount of the deposit entered when creating the batch/deposit.

Your Count

Number of items you entered when creating the batch/deposit.

Notice that the report also displays the status of each transaction under the column
Deposit Status. The following table describes all the statuses that a transaction can

display.

Status Definition

Deleted This status indicates that the entire deposit has been deleted by
someone in your organization prior to closing it, since a deposit
may not be deleted once it has been closed. None of the items in
the deposit will be sent to transaction processing.

Deposited All items have been processed successfully, and the deposit is in

balance with no discrepancies or errors. These items are now in
the approved status, and an email notification has been sent to a
designated user.

Deposited with
Adjustment

One or more of the items within the deposit caused an adjustment
to the total deposit amount. The transactions have been sent to
processing with the adjusted amount, and an email notification has
been sent to a designated user.

Open for Scanning

A deposit has been created, and items can be scanned into this
deposit until it is closed by a user.
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Status Definition

Partial Deposit One or more of the items was removed from the deposit due to a
duplicate or rejected item. The deposit has been sent to
transaction processing with the deposit total minus the items that
will not be processed. An email notification has been sent to a
designated user.

Rejected The entire deposit has been rejected. A deposit is rejected when
the adjustment amount exceeds the limit assigned by the financial
institution or when all items within the deposit are rejected
because they are duplicates.

Submitted The deposit has been closed, and the items are being reviewed for
accuracy and errors. Once finished, the status of the items will
change to one of the statuses defined previously.

5. Select = Deposit Details to view the events the batch has been through. The details
will display on the Deposit Details page. Navigate back to return to the report results.

Deposits matching your search criteria

Item Deposit ' Create Date Location
Details Details

i

-

Y =,
i =

FIGURE 22 - DEPOSIT DETAILS ICON

Event Gecurred Event Uzer Mame Description

FIGURE 23 - DEPOSIT DETAILS

6. From the Deposit Results page, select EI Item Details to view the individual
transactions within the deposit. Results will appear on the Item Details page. Iltems that
need to be rescanned or have been rejected will be in red.
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Item Deposit | Create Date Location
Detalls | Detalls

12172015 AA CPP Location 1
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FIGURE 24 - VIEW ITEM DETAILS OPTION FOR DEPOSIT RESULTS

Reports / Deposit Results / ltem Details
ltems in deposit New Deposit Displaying Page 1 of 1 Records 1-10of 1 T n
Item Check Sequence #  Item Date Status Customer Name Routing / Account # Check # Amount Deposit As i

Details Image g

1 1211/2015 Rejected Mole0e4 / 0 $85.24 ! NONE

=

M

FIGURE 25 - ITEM DETAILS PAGE

A transaction’s status indicates where the transaction is in the deposit process. The
following table describes all the potential statuses that an item can be in.

Status Definition

Deposited The item has been sent to transaction processing and will be
processed with the batch/deposit at the designated cutoff time.

Duplicate The item has been identified as a duplicate of an item that has
already been processed within the last 75 days and, therefore, will
be rejected from the batch/deposit.

Error An internal error has occurred within the system. Contact your first
line of support.

In Review The item is waiting for MICR repair or amount key entry. Once
those steps have been completed, the status will then change
accordingly.

Needs Rescan The image quality of the check is poor or is a partial image and will

need to be rescanned.

Open The item has been scanned with no problems in an open
batch/deposit.
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Status Definition

Rejected

The item has been rejected and will not be processed. An item can
be rejected for the following reasons:

e Invalid MICR

e Invalid document

e Invalid payment origin

e Duplicate item

e Batch/Deposit out of adjustment range

e Item is above a user’s Dual Authorization limit
e Item is above a merchant’s Velocity limit

7. Select IEIVieW under Item Details to view the Batch Item Details page, which has
information about the item in relation to the batch.

Y

ltem Check
Details | Image

[

Sequence # Iltem Date Status

1 12A1/2015 Rejected

FIGURE 26 - ITEM DETAILS ICON

Sequence &

Routing / Account
]

Check #

MICR:

Armount:

FIGURE 27 - BATCH DETAILS

8. Select =2 Check Image to see specific item detail information (see figure below).
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ltem Check Sequence # ltem Date Status
Details Image

[1¢]
ih
(]
ih

1/2015 Rej

(Y
o

I

FIGURE 28 — CHECK IMAGE ICON

9. On the Batch Item Details page, select Show Event History to see the automated
steps/processes the transactions has been through.

Credits and Debits to Your Merchant Settlement
Account

The Credits and Debits to Your Merchant Settlement Account report is a date range report that
identifies the deposits made on the indicated date(s). The report will also display the individual
transaction amounts that make up a deposit and specific details of a transaction.

NOTE: On the Current Transaction Summary report, debits are a debit to the check
writer and a credit to the merchant, while credits are a credit to the check writer
and a debit to the merchant. On the Credits and Debits to the Merchants
Settlement Account report, debits are a debit to the merchant account and a
credit to the check writer while credits are a credit to the merchant account and a

debit to the check writer.

1. Login and select Reports from the top of the page.

2. Under Merchant Settlement Accounts Reports, select Credits and Debits to Your
Merchant Settlement Account (as shown below).

Merchant Settlement Account Reports -

Credit and Debits to your Merchant Settlement Account

FIGURE 29 - CREDIT AND DEBITS TO YOUR MERCHANT SETTLEMENT ACCOUNT

3. The Merchant Settlement Account Reports search criteria appears. Select a Location ID
to pull report information from. Select a date range using either the Quick Pick option
with a list of pre-set date ranges, or the custom option by entering a Start Date and

Start Time and the End Date and End Time.
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Merchant Settlement Account Reports Search

Location ID Quick Pick
- Today >

Start Date Start Time
Jan 14, 2016 =] 12:00 AM v

End Date End Time
Jan 15, 2016 = 12:00 AM v

Get Baiches

FIGURE 30 - MERCHANT SETTLEMENT ACCOUNT SEARCH CRITERIA

4. Select Get Batches.

5. Select ‘zl View under the Batch Details column to view the Batch Details page. From

the Batch Details page, select ‘ZI View under the Transaction Details column to see
more information about that particular transaction in the batch.

Batch Details Batches matching search criteria Dasploying Page 1o0f 1Reconds 1-2062 M | T . m
Batch Status Traneaction | Type Decription Reaton Cradit
Focassed Dol
" Refuni shoo

- —
Effectren Dt

- S 5:9 (1}

]
Rateh iD

Location Nama

Description

Taotal Debit Courit 1 Total Crisde Count

Tolal Debit dmownt (BN Total Cred Amount S000

FIGURE 31 - BATCH DETAILS PAGE
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NOTE: Additional transaction details may be listed depending on the type of ACH
transaction displayed.

6. Navigate back in your browser to return to the Merchant Settlement Account Results.

From here, select A Report to see see a PDF report with the transaction(s) that make
up the deposit total displayed below the report.

H 4 F B Dvaplaying Poage 1of £ Records |- X501 o T Fa m

Batch Repart Batch Stafus Effective Date Batch ID Lecation Nams Deseription Item Caunt Dwbit

Dietails

FIGURE 32 - RESULTS WITH REPORT OPTION

NOTE: To get a PDF report, you will need to email the File Maintenance team at
epsfilemaintenance@jackhenry.com to request the role be added. Once added,
the FI Admin will need to enable the role for any users who need the report.
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Standard Reports

Standard reports are pre-defined daily reports. They can provide you with information about
notices of changes received, your daily ACH return items and charge backs, as well as items
settled that day. To generate these reports, follow the steps below.

1. Login and select the Reports tab from the left main menu.

2. Under the section Standard Reports, select the report you wish to run from the list
displayed.

Standard Report ~

Show Items that Returned NSF Today

Show ltems that Returned Bad Account Today

hat Charged Back Today

Show ltems that Settled Today
Show Items that Returned Other Check2] Today
Show Motice of Change ltems
Show ltems Detected as Duplicate Transactions

Invoice Reconciliation

FIGURE 33 - STANDARD REPORTS LIST

3. Once you select a report, it will run automatically with preset criteria in the report filters.
a. To make a temporary change to the report criteria:
i. Adjust any filters, as needed.
ii. Select Run Report.
b. To make a permanent change (saving the report template):
i. Adjust any filters, as needed.
ii. Adjust the name of the report and select Save to My Reports.
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Invoice Reconciliation Report

This report helps customers reconcile billing invoices with their transactions. It's located under
the Standard Reports section of the Reports page.

To access the Invoice Reconciliation Report:
1. From the Dashboard, choose the Reports tab.
2. Select the Invoice Reconciliation link under Standard Reports. The date criteria screen

appears.
Invoice Reconciliation Report
This page allows you to run invoice reconciliation reports.
Month Year
March v 2017 v

FIGURE 34 — INVOICE RECONCILIATION DATE CRITERIA

3. Select the month and year. The current or future month will not be available for
selection. Only past months starting from March 2017 will be available for selection.

4. Click Run Report. An example of the report appears below.

Repons / Sraice Fecersiation Rusdts
*| Transactions matehing your query: q]a|¥ | n| ez Z5PerPage v T /s B | &
Recoecs 1- 3506 27
Event Degurred Event Type Dwseription Staliss Manme On Account Transsction Number Ref. Nunsaer Amount Paymarit Origin Cugtemer Number Leation 1D Lozsticn Name Originated As...
OBOUZ01T 120000 AMCT  Originated Processed Jack Heary 2017080141 TA245 4678 Criginal Signature . ACH
OBOIR017 20000 AMCT  Orignated Processed Jaek Heary 01708012 Ti12346 842 Original Sionaiure A, e Ak
DEIOVI0TT 20000 AMCT | Originated Processed Jack Henry 201708013 B— $7E7 Qeiginal Signature JHA e ACH
OROLIOTIZ0000 AMET  Originatesd Processed Jnck Henry 208708041 T $100.02 Original Signature | 12331 JHA, e ACH
OONOTILALIEPMCT  Processed Processed Jnck Heary 201708071 et $200 MaitedtIny JHA, WG Inege Replacs

FIGURE 35 — INVOICE RECONCILIATION REPORT

The report can be filtered, printed and exported. As shown in the following image, you may use
filters in the Event Type drop-down menu to tie specific types of transactions to line items on
invoices, such as Unauthorized or Returned NSF, for example.
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Recurring Payment Reports

There are two recurring payment reports available: Show Recurring Payments That Are
Disabled and Recurring Payments Due. Each report lists previous and/or current accounts set

up on a recurring payment or credit plan.

Recurring Payment Report -

[}

L

Show Recurring Payments That are Disab

nts Due

i

Recurring Paym

FIGURE 36 - RECURRING PAYMENT REPORTS

Recurring Payments That Are Disabled

The Recurring Payments That Are Disabled report lists those accounts that no longer have
funds being debited from or credited to their accounts.

1. Log in and select Reports.

2. Under the heading Recurring Payment Reports, select Show Recurring Payments
That Are Disabled.

3. The Recurring Payments Reports page appears. Select a Location from where to pull
information for the report.

Recurring Payment Reports

Location ID

FIGURE 37 - SELECTING A LOCATION FOR RECURRING PAYMENTS THAT ARE DISABLED REPORT

4. Select View Disabled Recurring Payments. The recurring payments that are disabled

appear. Select El View to see the recurring payment detalils.
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FIGURE 38 - RECURRING PAYMENTS THAT ARE DISABLED WITH VIEW OPTION

The Recurring Payment Information page appears, with the Audit History. Select the
Edit option to make any changes to the information for this transaction. The Edit option
is also available from the main results page.

Recurr ng Payment Informaticn # Edd Audit Histary

Areount DabeTine Ut Reason Original Values

Lz bzt 10 v P T
Amaoiink

Drescnplion:

Paryrvinnt Dy

Sar Dale

FIGURE 39 - RECURRING PAYMENT INFORMATION PAGE

Select Update to save all changes.

Recurring Payments Due Report

The Recurring Payments Due report is a date range report that lists all accounts with active
recurring payments set up. This report lists the descriptions and schedule of future payment

dates.

1. Login and select Reports.

2. Under Recurring Payment Report, select Recurring Payments Due.

3. The Recurring Payment Reports page appears. Select a location from which to pull
information for this report. Select a date range using either the Quick Pick option with a
list of pre-set date ranges, or the manual option in which you may specify the Start Date
and Start Time, and the End Date and End Time options.
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Recurring Payment Reports

This page allows you to run recurring payment reports.

Location ID Quick Pick
v Today v
Start Date Start Time
Jan 14, 2016 =] 12:00 AM v
End Date End Time
Jan 15, 2016 =] 12:00 AM v

Recurring Payments Due

FIGURE 40 - LOCATION OPTION FOR RECURRING PAYMENTS REPORT

4. Select Recurring Payments Due. The system will generate a list of payments that have
set up a recurring arrangement.

Reports | Recuring Payments Due Resuls

Transactions matching your query

Wi Edit Cuslomer Name

FY ,
= #
- &

“

Customer Nurmbser

- * B Displaying Page 1of 5 Records 1- 25 HI7 M T
Drescription Frequency Amaunt
Automation Test Cnce & Month £100.000.000.00
P Recurring Payment Test Twice & Yens 5489

# Recurnng Payment Test Twice & Year 5589

Sa

FIGURE 41 - RECURRING PAYMENTS REPORT RESULTS

rd

a. Select

Edit to edit this payment on the Edit Recurring Sale page.

b. Select |E|Vi ew to see more information about this payment on the View Recurring

Payment page.
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